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Office Policies 
 

Welco me to ou r clin ic! For yo u r con ve nien ce, we will explai n ou r office policies 
so t h at  we ca n ser ve yo u more efficientl y . Please read t he followin g ca refull y 
a nd keep for yo u r files. 
 
1 .  Please ref ra in f ro m wea ri n g perf u me oils, as so me of ou r patients a re 

sensit i ve to t hese. 
 

2 . Please pro vide you r pr act it ioner wit h a list of an y a nd all medicat ions  
     and/or supple ments yo u a re c u r re ntl y  t akin g. 
 
3 . Ac up u n ct u re is a ve r y  safe medical procedu re and well kno w n for its efficac y     
    and lack of side effects. Occasionall y , b r uisin g m a y occ u r.  Do not be ala r m ed,  
    but if you h a v e questions or concer ns, w e encou r a ge yo u to call t he office. 

 
4 . We reco m m e nd rela x at ion and/or sleep after t reat me nt . 
 
5 . Please pa y in full a t t he t i me of ser v ice . We do not file insu r a n ce , b ut will  
     pro vide yo u wit h t he appropri ate for ms t h at yo u ca n file wit h yo u r 
     ins u r a n ce co mpa n y if yo u wis h. Please be a w a re t h at  a t present , Medica re  
     does not co ve r ac up u n ct u re in t he st a te of Nort h Ca rolin a . 
 
6 . T he re is a $ 40 c h a r ge for ca ncella tion of yo u r appoint me nt wit h less t h a n 2 4  
     hou rs notice. At t he C hi nese Ac up u n ct u re Clinic, we sc hedule a specific  
     a mo u nt of ti me for eac h patient to be wit h t heir pr act i t ioner. We do t his  
     beca use we a re co m m i t ted to pro vidin g t he ve r y  best ser v ice . A n ad v a n ce  
     ca ncella tion notice allows an opport u nit y  to extend ser v ices to t he m a n y  
     people on ou r w aitin g list . 

 
7 .  Please be on t i me for yo u r appoint me nt s. If you find t h at  yo u ca n not be on  
     t i me please notif y ou r office. If yo u a re la te for yo u r appoint me nt , t he doctor  
     m a y not be able to see yo u. 
 
8 . All herbs a re paid for a t t he t i me of receipt. We ca n also lea v e he rbs in t he  
     after-hou rs box outside t he clinic or m ai l t he m to yo u wit h pa y m e n t in  
     ad v a n ce. 
 
9 . T he re is a $ 20 c h a r ge for re t u r ned checks. 
 
1 0 . We accept cash, personal c heck and Visa/MasterC a rd. 
 
1 1 .  Please ad v ise us of an y c h a n ge in yo u r address or phone n u m be r(s). 
 
1 2 . As a cou rtes y  to ot he rs, please t u r n you r cell phone off w hile a t t he clinic, 
        u nless t he re is an e me r ge nc y . 
 
1 3 . Please do not lea ve yo u r c hildren u n at tended. 

T h a n k yo u. 
 


